
Public Safety Incidents Report
7/1/2010 to 7/31/2010 as of 8/2/2010

First Contact Resolution 

Public Safety

Top Number - Total Incidents

Bottom Number - FCR Met

High Low Medium Total

Application 

Server Support 

Team

_No Tier 2 None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Capitol 

Desktop 

Support

_No Tier 2 None None 0

0

2

2

0

0

2

2

Total 0

0

2

2

0

0

2

2

Total 0

0

2

2

0

0

2

2

Application Error None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Reporting None 0

0

1

0

0

0

1

0

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.

Cells displayed show the number of incidents resolved on first contact during the reporting period.



High Low Medium Total

Capitol 

Desktop 

Support

Application Reporting Novell 

GroupWise

0

0

1

0

0

0

1

0

Total 0

0

2

0

0

0

2

0

Total 0

0

3

0

0

0

3

0

Mobile Devices Error BlackBerry 

Configuration

0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Network Password Novell Client 

for 32-bit 

0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

PC/Laptop Hardware None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Print/Copy/Sca

n/Fax

Incident None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0
0

11
4

0
0

11
4



High Low Medium Total

Capitol Hosting _No Tier 2 None Content 

Manager

0

0

1

0

0

0

1

0

None 1

0

0

0

1

0

2

0

Total 1

0

1

0

1

0

3

0

Total 1

0

1

0

1

0

3

0

Application Reporting None 0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

1

0

0

0

1

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Server Error None 0

0

0

0

1

0

1

0

Utah Criminal 

Justice 

1

0

0

0

0

0

1

0

Total 1

0

0

0

1

0

2

0

Total 1

0

0

0

1

0

2

0

Total 2
0

3
0

2
0

7
0

Diebold EIS Hardware Printer None 0

0

4

0

0

0

4

0

Total 0

0

4

0

0

0

4

0

Total 0

0

4

0

0

0

4

0



High Low Medium Total

Diebold Total 0
0

4
0

0
0

4
0

Help Desk Application Error State Payroll 

Time Entry 

0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

None Utah Master 

Directory

0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Password Utah Master 

Directory

0

0

11

8

0

0

11

8

Total 0

0

11

8

0

0

11

8

Reporting None 0

0

2

1

0

0

2

1

Utah Master 

Directory

0

0

1

1

0

0

1

1

Total 0

0

3

2

0

0

3

2

Total 0

0

16

12

0

0

16

12

Network Incident None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Telecom Dial Tone None 1

0

0

0

0

0

1

0

Total 1

0

0

0

0

0

1

0



High Low Medium Total

Help Desk Telecom Total 1

0

0

0

0

0

1

0

Total 1
0

17
12

0
0

18
12

Metro C 

Desktop 

Support

_No Tier 2 None None 0

0

7

1

1

0

8

1

Novell Client 

for 32-bit 

0

0

1

1

0

0

1

1

Novell 

GroupWise

0

0

0

0

1

1

1

1

Utah Drivers 

License System

0

0

1

1

0

0

1

1

Total 0

0

9

3

2

1

11

4

Total 0

0

9

3

2

1

11

4

Application Error Department of 

Public Safety 

0

0

1

1

0

0

1

1

None 0

0

16

11

0

0

16

11

Novell Client 

for 32-bit 

0

0

3

2

0

0

3

2

Novell 

GroupWise

0

0

14

12

1

0

15

12

Novell 

Messenger

0

0

1

1

0

0

1

1

Utah Criminal 

Justice 

1

0

4

4

0

0

5

4

Utah Drivers 

License System

0

0

45

45

0

0

45

45

WordPerfect 

Office 2002

0

0

1

1

0

0

1

1



High Low Medium Total

Metro C 

Desktop 

Support

Application Error Total 1

0

85

77

1

0

87

77

None Microsoft Office 0

0

1

1

0

0

1

1

None 0

0

15

14

0

0

15

14

Novell Client 

for 32-bit 

0

0

1

1

0

0

1

1

Novell 

GroupWise

0

0

10

8

0

0

10

8

Novell 

Messenger

0

0

2

2

0

0

2

2

Utah Drivers 

License System

0

0

2

2

0

0

2

2

Total 0

0

31

28

0

0

31

28

Password Content 

Manager

0

0

5

5

0

0

5

5

FATPOT 0

0

1

1

0

0

1

1

None 0

0

2

2

0

0

2

2

Novell 

GroupWise

0

0

1

0

0

0

1

0

Utah Criminal 

Justice 

0

0

1

1

0

0

1

1

Utah Drivers 

License System

0

0

2

2

0

0

2

2

Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

13

11

0

0

13

11



High Low Medium Total

Metro C 

Desktop 

Support

Application Total 1

0

129

116

1

0

131

116

Mobile Devices Error None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Network Error None 0

0

2

1

0

0

2

1

Novell Client 

for 32-bit 

0

0

7

7

0

0

7

7

Total 0

0

9

8

0

0

9

8

None Novell Client 

for 32-bit 

0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Password None 0

0

5

5

0

0

5

5

Novell Client 

for 32-bit 

0

0

3

3

0

0

3

3

Total 0

0

8

8

0

0

8

8

Virus None 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Total 0

0

20

18

0

0

20

18

PC/Laptop Error None 0

0

4

3

0

0

4

3



High Low Medium Total

Metro C 

Desktop 

Support

PC/Laptop Error Total 0

0

4

3

0

0

4

3

Hardware None 0

0

5

3

0

0

5

3

Total 0

0

5

3

0

0

5

3

None None 0

0

3

0

0

0

3

0

Total 0

0

3

0

0

0

3

0

Performance None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Virus None 0

0

0

0

1

1

1

1

Total 0

0

0

0

1

1

1

1

Total 0

0

13

7

1

1

14

8

Print/Copy/Sca

n/Fax

Error Code None 0

0

5

5

0

0

5

5

Total 0

0

5

5

0

0

5

5

None None 0

0

6

5

0

0

6

5

Utah Drivers 

License System

0

0

1

1

0

0

1

1

Total 0

0

7

6

0

0

7

6

Toner/Fuser/Ink None 0

0

1

0

0

0

1

0



High Low Medium Total

Metro C 

Desktop 

Support

Print/Copy/Sca

n/Fax

Toner/Fuser/Ink Total 0

0

1

0

0

0

1

0

Total 0

0

13

11

0

0

13

11

Total 1
0

185
156

4
2

190
158

Metro C 

Hosting

_No Tier 2 None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Metro C 

Network

_No Tier 2 None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Metro D North 

Desktop 

Support

Network None None 0

0

0

0

1

0

1

0

Total 0

0

0

0

1

0

1

0

Total 0

0

0

0

1

0

1

0

Total 0
0

0
0

1
0

1
0

Network 

Operations

_No Tier 2 None None 1

0

0

0

1

0

2

0



High Low Medium Total

Network 

Operations

_No Tier 2 None Total 1

0

0

0

1

0

2

0

Total 1

0

0

0

1

0

2

0

Network Error None 0

0

0

0

1

0

1

0

Total 0

0

0

0

1

0

1

0

Total 0

0

0

0

1

0

1

0

Server Error None 1

0

0

0

0

0

1

0

Total 1

0

0

0

0

0

1

0

Performance None 0

0

0

0

2

0

2

0

Total 0

0

0

0

2

0

2

0

Total 1

0

0

0

2

0

3

0

Total 2
0

0
0

4
0

6
0

Rural Central 

Desktop 

Support

_No Tier 2 None None 0

0

28

23

1

1

29

24

Novell Client 

for 32-bit 

0

0

1

1

0

0

1

1

Utah Criminal 

Justice 

0

0

2

2

0

0

2

2

Utah Highway 

Patrol Mobile 

0

0

2

1

0

0

2

1

Total 0

0

33

27

1

1

34

28



High Low Medium Total

Rural Central 

Desktop 

Support

_No Tier 2 Total 0

0

33

27

1

1

34

28

PC/Laptop Hardware None 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Server Hardware None 0

0

0

0

1

0

1

0

Total 0

0

0

0

1

0

1

0

Total 0

0

0

0

1

0

1

0

Total 0
0

35
28

2
1

37
29

Rural South 

Desktop 

Support

Network Error None 1

1

0

0

0

0

1

1

Total 1

1

0

0

0

0

1

1

Incident None 0

0

0

0

1

1

1

1

Total 0

0

0

0

1

1

1

1

Total 1

1

0

0

1

1

2

2

PC/Laptop Error None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Hardware None 0

0

2

0

0

0

2

0



High Low Medium Total

Rural South 

Desktop 

Support

PC/Laptop Hardware PGP 0

0

1

1

0

0

1

1

Total 0

0

3

1

0

0

3

1

None None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Virus None 0

0

2

0

0

0

2

0

Symantec 

Endpoint 

0

0

0

0

1

1

1

1

Total 0

0

2

0

1

1

3

1

Total 0

0

7

3

1

1

8

4

Print/Copy/Sca

n/Fax

None None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 1
1

9
3

2
2

12
6

Security Application Error Internet 

Explorer

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0



High Low Medium Total

Tech Support Application Error Employee 

Gateway

0

0

1

0

0

0

1

0

None 0

0

1

0

0

0

1

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0
0

2
0

0
0

2
0

Voice 

Operations

Telecom Call/Receive None 1

0

1

0

1

0

3

0

Telephone 0

0

1

0

0

0

1

0

Total 1

0

2

0

1

0

4

0

Dial Tone None 0

0

1

0

0

0

1

0

Telephone 0

0

0

0

2

0

2

0

Total 0

0

1

0

2

0

3

0

Feature None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

None None 1

0

1

0

0

0

2

0

Total 1

0

1

0

0

0

2

0

Voice Mail None 0

0

2

0

0

0

2

0



High Low Medium Total

Voice 

Operations

Telecom Voice Mail Telephone 0

0

1

0

0

0

1

0

Total 0

0

3

0

0

0

3

0

Total 2

0

9

0

3

0

14

0

Total 2
0

9
0

3
0

14
0

Voice/Data/WA

N Services

Telecom CrossTalk/Nois

e/Static

None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Dial Tone None 0

0

1

0

1

0

2

0

Total 0

0

1

0

1

0

2

0

Feature None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

3

0

1

0

4

0

Total 0
0

3
0

1
0

4
0

Wireless 

Services

_No Tier 2 None None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0
0

2
0

0
0

2
0



High Low Medium Total

Total 9
1

284
203

19
5

312
209



High Low Medium Total

Application 

Server Support 

Team

_No Tier 2 None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Capitol 

Desktop 

Support

_No Tier 2 None None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Application Error None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Reporting None 0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

1

0

0

0

1

0

Total 0

0

2

0

0

0

2

0

Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 



High Low Medium Total

Capitol 

Desktop 

Support

Application Total 0

0

3

1

0

0

3

1

Mobile Devices Error BlackBerry 

Configuration

0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Network Password Novell Client 

for 32-bit 

0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

PC/Laptop Hardware None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Print/Copy/Sca

n/Fax

Incident None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

11
2

0
0

11
2

Capitol Hosting _No Tier 2 None Content 

Manager

0

0

1

1

0

0

1

1

None 1

0

0

0

1

0

2

0



High Low Medium Total

Capitol Hosting _No Tier 2 None Total 1

0

1

1

1

0

3

1

Total 1

0

1

1

1

0

3

1

Application Reporting None 0

0

1

1

0

0

1

1

Novell 

GroupWise

0

0

1

0

0

0

1

0

Total 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Server Error None 0

0

0

0

1

0

1

0

Utah Criminal 

Justice 

1

0

0

0

0

0

1

0

Total 1

0

0

0

1

0

2

0

Total 1

0

0

0

1

0

2

0

Total 2
0

3
2

2
0

7
2

Diebold EIS Hardware Printer None 0

0

4

0

0

0

4

0

Total 0

0

4

0

0

0

4

0

Total 0

0

4

0

0

0

4

0

Total 0
0

4
0

0
0

4
0

Help Desk Application Error State Payroll 

Time Entry 

0

0

1

0

0

0

1

0



High Low Medium Total

Help Desk Application Error Total 0

0

1

0

0

0

1

0

None Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Password Utah Master 

Directory

0

0

11

2

0

0

11

2

Total 0

0

11

2

0

0

11

2

Reporting None 0

0

2

0

0

0

2

0

Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

3

0

0

0

3

0

Total 0

0

16

2

0

0

16

2

Network Incident None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Telecom Dial Tone None 1

0

0

0

0

0

1

0

Total 1

0

0

0

0

0

1

0

Total 1

0

0

0

0

0

1

0

Total 1
0

17
3

0
0

18
3



High Low Medium Total

Metro C 

Desktop 

Support

_No Tier 2 None None 0

0

7

0

1

0

8

0

Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

0

0

1

0

1

0

Utah Drivers 

License System

0

0

1

0

0

0

1

0

Total 0

0

9

0

2

0

11

0

Total 0

0

9

0

2

0

11

0

Application Error Department of 

Public Safety 

0

0

1

0

0

0

1

0

None 0

0

16

0

0

0

16

0

Novell Client 

for 32-bit 

0

0

3

0

0

0

3

0

Novell 

GroupWise

0

0

14

0

1

0

15

0

Novell 

Messenger

0

0

1

0

0

0

1

0

Utah Criminal 

Justice 

1

0

4

0

0

0

5

0

Utah Drivers 

License System

0

0

45

0

0

0

45

0

WordPerfect 

Office 2002

0

0

1

0

0

0

1

0

Total 1

0

85

0

1

0

87

0

None Microsoft Office 0

0

1

0

0

0

1

0



High Low Medium Total

Metro C 

Desktop 

Support

Application None None 0

0

15

0

0

0

15

0

Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

10

0

0

0

10

0

Novell 

Messenger

0

0

2

0

0

0

2

0

Utah Drivers 

License System

0

0

2

0

0

0

2

0

Total 0

0

31

0

0

0

31

0

Password Content 

Manager

0

0

5

0

0

0

5

0

FATPOT 0

0

1

0

0

0

1

0

None 0

0

2

0

0

0

2

0

Novell 

GroupWise

0

0

1

1

0

0

1

1

Utah Criminal 

Justice 

0

0

1

0

0

0

1

0

Utah Drivers 

License System

0

0

2

0

0

0

2

0

Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

13

1

0

0

13

1

Total 1

0

129

1

1

0

131

1

Mobile Devices Error None 0

0

1

0

0

0

1

0



High Low Medium Total

Metro C 

Desktop 

Support

Mobile Devices Error Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Network Error None 0

0

2

0

0

0

2

0

Novell Client 

for 32-bit 

0

0

7

0

0

0

7

0

Total 0

0

9

0

0

0

9

0

None Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Password None 0

0

5

0

0

0

5

0

Novell Client 

for 32-bit 

0

0

3

0

0

0

3

0

Total 0

0

8

0

0

0

8

0

Virus None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

20

0

0

0

20

0

PC/Laptop Error None 0

0

4

0

0

0

4

0

Total 0

0

4

0

0

0

4

0

Hardware None 0

0

5

0

0

0

5

0



High Low Medium Total

Metro C 

Desktop 

Support

PC/Laptop Hardware Total 0

0

5

0

0

0

5

0

None None 0

0

3

0

0

0

3

0

Total 0

0

3

0

0

0

3

0

Performance None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Virus None 0

0

0

0

1

0

1

0

Total 0

0

0

0

1

0

1

0

Total 0

0

13

0

1

0

14

0

Print/Copy/Sca

n/Fax

Error Code None 0

0

5

0

0

0

5

0

Total 0

0

5

0

0

0

5

0

None None 0

0

6

0

0

0

6

0

Utah Drivers 

License System

0

0

1

0

0

0

1

0

Total 0

0

7

0

0

0

7

0

Toner/Fuser/Ink None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

13

0

0

0

13

0



High Low Medium Total

Metro C 

Desktop 

Support

Total 1
0

185
1

4
0

190
1

Metro C 

Hosting

_No Tier 2 None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Metro C 

Network

_No Tier 2 None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Metro D North 

Desktop 

Support

Network None None 0

0

0

0

1

0

1

0

Total 0

0

0

0

1

0

1

0

Total 0

0

0

0

1

0

1

0

Total 0
0

0
0

1
0

1
0

Network 

Operations

_No Tier 2 None None 1

0

0

0

1

1

2

1

Total 1

0

0

0

1

1

2

1

Total 1

0

0

0

1

1

2

1



High Low Medium Total

Network 

Operations

Network Error None 0

0

0

0

1

0

1

0

Total 0

0

0

0

1

0

1

0

Total 0

0

0

0

1

0

1

0

Server Error None 1

0

0

0

0

0

1

0

Total 1

0

0

0

0

0

1

0

Performance None 0

0

0

0

2

0

2

0

Total 0

0

0

0

2

0

2

0

Total 1

0

0

0

2

0

3

0

Total 2
0

0
0

4
1

6
1

Rural Central 

Desktop 

Support

_No Tier 2 None None 0

0

28

1

1

0

29

1

Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Utah Criminal 

Justice 

0

0

2

0

0

0

2

0

Utah Highway 

Patrol Mobile 

0

0

2

0

0

0

2

0

Total 0

0

33

1

1

0

34

1

Total 0

0

33

1

1

0

34

1

PC/Laptop Hardware None 0

0

2

0

0

0

2

0



High Low Medium Total

Rural Central 

Desktop 

Support

PC/Laptop Hardware Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Server Hardware None 0

0

0

0

1

0

1

0

Total 0

0

0

0

1

0

1

0

Total 0

0

0

0

1

0

1

0

Total 0
0

35
1

2
0

37
1

Rural South 

Desktop 

Support

Network Error None 1

0

0

0

0

0

1

0

Total 1

0

0

0

0

0

1

0

Incident None 0

0

0

0

1

0

1

0

Total 0

0

0

0

1

0

1

0

Total 1

0

0

0

1

0

2

0

PC/Laptop Error None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Hardware None 0

0

2

0

0

0

2

0

PGP 0

0

1

0

0

0

1

0

Total 0

0

3

0

0

0

3

0



High Low Medium Total

Rural South 

Desktop 

Support

PC/Laptop None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Virus None 0

0

2

1

0

0

2

1

Symantec 

Endpoint 

0

0

0

0

1

0

1

0

Total 0

0

2

1

1

0

3

1

Total 0

0

7

1

1

0

8

1

Print/Copy/Sca

n/Fax

None None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 1
0

9
1

2
0

12
1

Security Application Error Internet 

Explorer

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Tech Support Application Error Employee 

Gateway

0

0

1

1

0

0

1

1

None 0

0

1

1

0

0

1

1



High Low Medium Total

Tech Support Application Error Total 0

0

2

2

0

0

2

2

Total 0

0

2

2

0

0

2

2

Total 0
0

2
2

0
0

2
2

Voice 

Operations

Telecom Call/Receive None 1

0

1

0

1

0

3

0

Telephone 0

0

1

0

0

0

1

0

Total 1

0

2

0

1

0

4

0

Dial Tone None 0

0

1

0

0

0

1

0

Telephone 0

0

0

0

2

0

2

0

Total 0

0

1

0

2

0

3

0

Feature None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

None None 1

1

1

0

0

0

2

1

Total 1

1

1

0

0

0

2

1

Voice Mail None 0

0

2

0

0

0

2

0

Telephone 0

0

1

0

0

0

1

0

Total 0

0

3

0

0

0

3

0



High Low Medium Total

Voice 

Operations

Telecom Total 2

1

9

0

3

0

14

1

Total 2
1

9
0

3
0

14
1

Voice/Data/WA

N Services

Telecom CrossTalk/Nois

e/Static

None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Dial Tone None 0

0

1

0

1

0

2

0

Total 0

0

1

0

1

0

2

0

Feature None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

3

0

1

0

4

0

Total 0
0

3
0

1
0

4
0

Wireless 

Services

_No Tier 2 None None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0
0

2
0

0
0

2
0

Total 9
1

284
12

19
1

312
14



Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium Total

Application 

Server Support 

Team

_No Tier 2 None None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0
0.00

1
0.00

0
0.00

1
0.00

Capitol 

Desktop 

Support

_No Tier 2 None None 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00

Application Error None 0

0.00

1

1.01

0

0.00

1

1.01

Total 0

0.00

1

1.01

0

0.00

1

1.01

Reporting None 0

0.00

1

0.75

0

0.00

1

0.75

Novell 

GroupWise

0

0.00

1

0.12

0

0.00

1

0.12

Total 0

0.00

2

0.44

0

0.00

2

0.44



High Low Medium Total

Capitol 

Desktop 

Support

Application Total 0

0.00

3

0.63

0

0.00

3

0.63

Mobile Devices Error BlackBerry 

Configuration

0

0.00

2

0.46

0

0.00

2

0.46

Total 0

0.00

2

0.46

0

0.00

2

0.46

Total 0

0.00

2

0.46

0

0.00

2

0.46

Network Password Novell Client 

for 32-bit 

0

0.00

2

1.09

0

0.00

2

1.09

Total 0

0.00

2

1.09

0

0.00

2

1.09

Total 0

0.00

2

1.09

0

0.00

2

1.09

PC/Laptop Hardware None 0

0.00

1

0.30

0

0.00

1

0.30

Total 0

0.00

1

0.30

0

0.00

1

0.30

Total 0

0.00

1

0.30

0

0.00

1

0.30

Print/Copy/Sca

n/Fax

Incident None 0

0.00

1

0.32

0

0.00

1

0.32

Total 0

0.00

1

0.32

0

0.00

1

0.32

Total 0

0.00

1

0.32

0

0.00

1

0.32

Total 0
0.00

11
0.51

0
0.00

11
0.51

Capitol Hosting _No Tier 2 None Content 

Manager

0

0.00

1

4.93

0

0.00

1

4.93

None 1

0.19

0

0.00

1

0.00

2

0.10



High Low Medium Total

Capitol Hosting _No Tier 2 None Total 1

0.19

1

4.93

1

0.00

3

1.71

Total 1

0.19

1

4.93

1

0.00

3

1.71

Application Reporting None 0

0.00

1

5.76

0

0.00

1

5.76

Novell 

GroupWise

0

0.00

1

0.25

0

0.00

1

0.25

Total 0

0.00

2

3.00

0

0.00

2

3.00

Total 0

0.00

2

3.00

0

0.00

2

3.00

Server Error None 0

0.00

0

0.00

1

0.00

1

0.00

Utah Criminal 

Justice 

1

0.54

0

0.00

0

0.00

1

0.54

Total 1

0.54

0

0.00

1

0.00

2

0.27

Total 1

0.54

0

0.00

1

0.00

2

0.27

Total 2
0.36

3
3.65

2
0.00

7
1.67

Diebold EIS Hardware Printer None 0

0.00

4

0.35

0

0.00

4

0.35

Total 0

0.00

4

0.35

0

0.00

4

0.35

Total 0

0.00

4

0.35

0

0.00

4

0.35

Total 0
0.00

4
0.35

0
0.00

4
0.35

Help Desk Application Error State Payroll 

Time Entry 

0

0.00

1

0.00

0

0.00

1

0.00



High Low Medium Total

Help Desk Application Error Total 0

0.00

1

0.00

0

0.00

1

0.00

None Utah Master 

Directory

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Password Utah Master 

Directory

0

0.00

11

0.42

0

0.00

11

0.42

Total 0

0.00

11

0.42

0

0.00

11

0.42

Reporting None 0

0.00

2

0.00

0

0.00

2

0.00

Utah Master 

Directory

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

3

0.00

0

0.00

3

0.00

Total 0

0.00

16

0.29

0

0.00

16

0.29

Network Incident None 0

0.00

1

5.55

0

0.00

1

5.55

Total 0

0.00

1

5.55

0

0.00

1

5.55

Total 0

0.00

1

5.55

0

0.00

1

5.55

Telecom Dial Tone None 1

0.10

0

0.00

0

0.00

1

0.10

Total 1

0.10

0

0.00

0

0.00

1

0.10

Total 1

0.10

0

0.00

0

0.00

1

0.10

Total 1
0.10

17
0.60

0
0.00

18
0.57



High Low Medium Total

Metro C 

Desktop 

Support

_No Tier 2 None None 0

0.00

7

0.00

1

0.00

8

0.00

Novell Client 

for 32-bit 

0

0.00

1

0.00

0

0.00

1

0.00

Novell 

GroupWise

0

0.00

0

0.00

1

0.00

1

0.00

Utah Drivers 

License System

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

9

0.00

2

0.00

11

0.00

Total 0

0.00

9

0.00

2

0.00

11

0.00

Application Error Department of 

Public Safety 

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

16

0.00

0

0.00

16

0.00

Novell Client 

for 32-bit 

0

0.00

3

0.00

0

0.00

3

0.00

Novell 

GroupWise

0

0.00

14

0.00

1

0.00

15

0.00

Novell 

Messenger

0

0.00

1

0.00

0

0.00

1

0.00

Utah Criminal 

Justice 

1

0.00

4

0.00

0

0.00

5

0.00

Utah Drivers 

License System

0

0.00

45

0.00

0

0.00

45

0.00

WordPerfect 

Office 2002

0

0.00

1

0.00

0

0.00

1

0.00

Total 1

0.00

85

0.00

1

0.00

87

0.00

None Microsoft Office 0

0.00

1

0.00

0

0.00

1

0.00



High Low Medium Total

Metro C 

Desktop 

Support

Application None None 0

0.00

15

0.00

0

0.00

15

0.00

Novell Client 

for 32-bit 

0

0.00

1

0.00

0

0.00

1

0.00

Novell 

GroupWise

0

0.00

10

0.00

0

0.00

10

0.00

Novell 

Messenger

0

0.00

2

0.00

0

0.00

2

0.00

Utah Drivers 

License System

0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

31

0.00

0

0.00

31

0.00

Password Content 

Manager

0

0.00

5

0.00

0

0.00

5

0.00

FATPOT 0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

2

0.00

0

0.00

2

0.00

Novell 

GroupWise

0

0.00

1

11.61

0

0.00

1

11.61

Utah Criminal 

Justice 

0

0.00

1

0.00

0

0.00

1

0.00

Utah Drivers 

License System

0

0.00

2

0.00

0

0.00

2

0.00

Utah Master 

Directory

0

0.00

1

0.05

0

0.00

1

0.05

Total 0

0.00

13

0.90

0

0.00

13

0.90

Total 1

0.00

129

0.09

1

0.00

131

0.09

Mobile Devices Error None 0

0.00

1

0.00

0

0.00

1

0.00



High Low Medium Total

Metro C 

Desktop 

Support

Mobile Devices Error Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Network Error None 0

0.00

2

0.00

0

0.00

2

0.00

Novell Client 

for 32-bit 

0

0.00

7

0.00

0

0.00

7

0.00

Total 0

0.00

9

0.00

0

0.00

9

0.00

None Novell Client 

for 32-bit 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Password None 0

0.00

5

0.00

0

0.00

5

0.00

Novell Client 

for 32-bit 

0

0.00

3

0.00

0

0.00

3

0.00

Total 0

0.00

8

0.00

0

0.00

8

0.00

Virus None 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

20

0.00

0

0.00

20

0.00

PC/Laptop Error None 0

0.00

4

0.00

0

0.00

4

0.00

Total 0

0.00

4

0.00

0

0.00

4

0.00

Hardware None 0

0.00

5

0.00

0

0.00

5

0.00



High Low Medium Total

Metro C 

Desktop 

Support

PC/Laptop Hardware Total 0

0.00

5

0.00

0

0.00

5

0.00

None None 0

0.00

3

0.00

0

0.00

3

0.00

Total 0

0.00

3

0.00

0

0.00

3

0.00

Performance None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Virus None 0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

13

0.00

1

0.00

14

0.00

Print/Copy/Sca

n/Fax

Error Code None 0

0.00

5

0.00

0

0.00

5

0.00

Total 0

0.00

5

0.00

0

0.00

5

0.00

None None 0

0.00

6

0.00

0

0.00

6

0.00

Utah Drivers 

License System

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

7

0.00

0

0.00

7

0.00

Toner/Fuser/Ink None 0

0.00

1

0.66

0

0.00

1

0.66

Total 0

0.00

1

0.66

0

0.00

1

0.66

Total 0

0.00

13

0.05

0

0.00

13

0.05



High Low Medium Total

Metro C 

Desktop 

Support

Total 1
0.00

185
0.07

4
0.00

190
0.06

Metro C 

Hosting

_No Tier 2 None None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0
0.00

1
0.00

0
0.00

1
0.00

Metro C 

Network

_No Tier 2 None None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0
0.00

1
0.00

0
0.00

1
0.00

Metro D North 

Desktop 

Support

Network None None 0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

1

0.00

Total 0
0.00

0
0.00

1
0.00

1
0.00

Network 

Operations

_No Tier 2 None None 1

0.70

0

0.00

1

6.90

2

3.80

Total 1

0.70

0

0.00

1

6.90

2

3.80

Total 1

0.70

0

0.00

1

6.90

2

3.80



High Low Medium Total

Network 

Operations

Network Error None 0

0.00

0

0.00

1

0.82

1

0.82

Total 0

0.00

0

0.00

1

0.82

1

0.82

Total 0

0.00

0

0.00

1

0.82

1

0.82

Server Error None 1

0.12

0

0.00

0

0.00

1

0.12

Total 1

0.12

0

0.00

0

0.00

1

0.12

Performance None 0

0.00

0

0.00

2

0.09

2

0.09

Total 0

0.00

0

0.00

2

0.09

2

0.09

Total 1

0.12

0

0.00

2

0.09

3

0.10

Total 2
0.41

0
0.00

4
1.98

6
1.45

Rural Central 

Desktop 

Support

_No Tier 2 None None 0

0.00

28

0.04

1

0.00

29

0.04

Novell Client 

for 32-bit 

0

0.00

1

0.00

0

0.00

1

0.00

Utah Criminal 

Justice 

0

0.00

2

0.00

0

0.00

2

0.00

Utah Highway 

Patrol Mobile 

0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

33

0.03

1

0.00

34

0.03

Total 0

0.00

33

0.03

1

0.00

34

0.03

PC/Laptop Hardware None 0

0.00

2

0.00

0

0.00

2

0.00



High Low Medium Total

Rural Central 

Desktop 

Support

PC/Laptop Hardware Total 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00

Server Hardware None 0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

1

0.00

Total 0
0.00

35
0.03

2
0.00

37
0.03

Rural South 

Desktop 

Support

Network Error None 1

0.00

0

0.00

0

0.00

1

0.00

Total 1

0.00

0

0.00

0

0.00

1

0.00

Incident None 0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

1

0.00

Total 1

0.00

0

0.00

1

0.00

2

0.00

PC/Laptop Error None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Hardware None 0

0.00

2

0.00

0

0.00

2

0.00

PGP 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

3

0.00

0

0.00

3

0.00



High Low Medium Total

Rural South 

Desktop 

Support

PC/Laptop None None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Virus None 0

0.00

2

1.42

0

0.00

2

1.42

Symantec 

Endpoint 

0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

2

1.42

1

0.00

3

0.95

Total 0

0.00

7

0.41

1

0.00

8

0.36

Print/Copy/Sca

n/Fax

None None 0

0.00

2

0.21

0

0.00

2

0.21

Total 0

0.00

2

0.21

0

0.00

2

0.21

Total 0

0.00

2

0.21

0

0.00

2

0.21

Total 1
0.00

9
0.36

2
0.00

12
0.27

Security Application Error Internet 

Explorer

0

0.00

1

0.52

0

0.00

1

0.52

Total 0

0.00

1

0.52

0

0.00

1

0.52

Total 0

0.00

1

0.52

0

0.00

1

0.52

Total 0
0.00

1
0.52

0
0.00

1
0.52

Tech Support Application Error Employee 

Gateway

0

0.00

1

956.69

0

0.00

1

956.69

None 0

0.00

1

74.11

0

0.00

1

74.11



High Low Medium Total

Tech Support Application Error Total 0

0.00

2

515.40

0

0.00

2

515.40

Total 0

0.00

2

515.40

0

0.00

2

515.40

Total 0
0.00

2
515.40

0
0.00

2
515.40

Voice 

Operations

Telecom Call/Receive None 1

0.13

1

0.71

1

0.21

3

0.35

Telephone 0

0.00

1

0.28

0

0.00

1

0.28

Total 1

0.13

2

0.49

1

0.21

4

0.33

Dial Tone None 0

0.00

1

0.15

0

0.00

1

0.15

Telephone 0

0.00

0

0.00

2

0.07

2

0.07

Total 0

0.00

1

0.15

2

0.07

3

0.10

Feature None 0

0.00

2

0.17

0

0.00

2

0.17

Total 0

0.00

2

0.17

0

0.00

2

0.17

None None 1

1.27

1

0.11

0

0.00

2

0.69

Total 1

1.27

1

0.11

0

0.00

2

0.69

Voice Mail None 0

0.00

2

0.25

0

0.00

2

0.25

Telephone 0

0.00

1

0.07

0

0.00

1

0.07

Total 0

0.00

3

0.19

0

0.00

3

0.19



High Low Medium Total

Voice 

Operations

Telecom Total 2

0.70

9

0.24

3

0.11

14

0.28

Total 2
0.70

9
0.24

3
0.11

14
0.28

Voice/Data/WA

N Services

Telecom CrossTalk/Nois

e/Static

None 0

0.00

1

0.22

0

0.00

1

0.22

Total 0

0.00

1

0.22

0

0.00

1

0.22

Dial Tone None 0

0.00

1

0.16

1

0.07

2

0.11

Total 0

0.00

1

0.16

1

0.07

2

0.11

Feature None 0

0.00

1

0.09

0

0.00

1

0.09

Total 0

0.00

1

0.09

0

0.00

1

0.09

Total 0

0.00

3

0.16

1

0.07

4

0.13

Total 0
0.00

3
0.16

1
0.07

4
0.13

Wireless 

Services

_No Tier 2 None None 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00

Total 0
0.00

2
0.00

0
0.00

2
0.00

Total 9
0.34

284
3.80

19
0.44

312
3.49



High Low Medium Total

Application 

Server Support 

Team

_No Tier 2 None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Capitol 

Desktop 

Support

_No Tier 2 None None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Application Error None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Reporting None 0

0

1

1

0

0

1

1

Novell 

GroupWise

0

0

1

1

0

0

1

1

Total 0

0

2

2

0

0

2

2

Total 0

0

3

2

0

0

3

2

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.



High Low Medium Total

Capitol 

Desktop 

Support

Mobile Devices Error BlackBerry 

Configuration

0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Network Password Novell Client 

for 32-bit 

0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

PC/Laptop Hardware None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Print/Copy/Sca

n/Fax

Incident None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

11
3

0
0

11
3

Capitol Hosting _No Tier 2 None Content 

Manager

0

0

1

0

0

0

1

0

None 1

0

0

0

1

0

2

0

Total 1

0

1

0

1

0

3

0



High Low Medium Total

Capitol Hosting _No Tier 2 Total 1

0

1

0

1

0

3

0

Application Reporting None 0

0

1

1

0

0

1

1

Novell 

GroupWise

0

0

1

0

0

0

1

0

Total 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Server Error None 0

0

0

0

1

0

1

0

Utah Criminal 

Justice 

1

0

0

0

0

0

1

0

Total 1

0

0

0

1

0

2

0

Total 1

0

0

0

1

0

2

0

Total 2
0

3
1

2
0

7
1

Diebold EIS Hardware Printer None 0

0

4

3

0

0

4

3

Total 0

0

4

3

0

0

4

3

Total 0

0

4

3

0

0

4

3

Total 0
0

4
3

0
0

4
3

Help Desk Application Error State Payroll 

Time Entry 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0



High Low Medium Total

Help Desk Application None Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Password Utah Master 

Directory

0

0

11

0

0

0

11

0

Total 0

0

11

0

0

0

11

0

Reporting None 0

0

2

0

0

0

2

0

Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

3

0

0

0

3

0

Total 0

0

16

0

0

0

16

0

Network Incident None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Telecom Dial Tone None 1

0

0

0

0

0

1

0

Total 1

0

0

0

0

0

1

0

Total 1

0

0

0

0

0

1

0

Total 1
0

17
1

0
0

18
1

Metro C 

Desktop 

Support

_No Tier 2 None None 0

0

7

0

1

0

8

0



High Low Medium Total

Metro C 

Desktop 

Support

_No Tier 2 None Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

0

0

1

0

1

0

Utah Drivers 

License System

0

0

1

0

0

0

1

0

Total 0

0

9

0

2

0

11

0

Total 0

0

9

0

2

0

11

0

Application Error Department of 

Public Safety 

0

0

1

0

0

0

1

0

None 0

0

16

0

0

0

16

0

Novell Client 

for 32-bit 

0

0

3

0

0

0

3

0

Novell 

GroupWise

0

0

14

0

1

0

15

0

Novell 

Messenger

0

0

1

0

0

0

1

0

Utah Criminal 

Justice 

1

0

4

0

0

0

5

0

Utah Drivers 

License System

0

0

45

0

0

0

45

0

WordPerfect 

Office 2002

0

0

1

0

0

0

1

0

Total 1

0

85

0

1

0

87

0

None Microsoft Office 0

0

1

0

0

0

1

0

None 0

0

15

0

0

0

15

0



High Low Medium Total

Metro C 

Desktop 

Support

Application None Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

10

0

0

0

10

0

Novell 

Messenger

0

0

2

0

0

0

2

0

Utah Drivers 

License System

0

0

2

0

0

0

2

0

Total 0

0

31

0

0

0

31

0

Password Content 

Manager

0

0

5

0

0

0

5

0

FATPOT 0

0

1

0

0

0

1

0

None 0

0

2

0

0

0

2

0

Novell 

GroupWise

0

0

1

1

0

0

1

1

Utah Criminal 

Justice 

0

0

1

0

0

0

1

0

Utah Drivers 

License System

0

0

2

0

0

0

2

0

Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

13

1

0

0

13

1

Total 1

0

129

1

1

0

131

1

Mobile Devices Error None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0



High Low Medium Total

Metro C 

Desktop 

Support

Mobile Devices Total 0

0

1

0

0

0

1

0

Network Error None 0

0

2

0

0

0

2

0

Novell Client 

for 32-bit 

0

0

7

0

0

0

7

0

Total 0

0

9

0

0

0

9

0

None Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Password None 0

0

5

0

0

0

5

0

Novell Client 

for 32-bit 

0

0

3

0

0

0

3

0

Total 0

0

8

0

0

0

8

0

Virus None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

20

0

0

0

20

0

PC/Laptop Error None 0

0

4

0

0

0

4

0

Total 0

0

4

0

0

0

4

0

Hardware None 0

0

5

0

0

0

5

0

Total 0

0

5

0

0

0

5

0



High Low Medium Total

Metro C 

Desktop 

Support

PC/Laptop None None 0

0

3

0

0

0

3

0

Total 0

0

3

0

0

0

3

0

Performance None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Virus None 0

0

0

0

1

0

1

0

Total 0

0

0

0

1

0

1

0

Total 0

0

13

0

1

0

14

0

Print/Copy/Sca

n/Fax

Error Code None 0

0

5

0

0

0

5

0

Total 0

0

5

0

0

0

5

0

None None 0

0

6

0

0

0

6

0

Utah Drivers 

License System

0

0

1

0

0

0

1

0

Total 0

0

7

0

0

0

7

0

Toner/Fuser/Ink None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

13

0

0

0

13

0

Total 1
0

185
1

4
0

190
1



High Low Medium Total

Metro C 

Hosting

_No Tier 2 None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Metro C 

Network

_No Tier 2 None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Metro D North 

Desktop 

Support

Network None None 0

0

0

0

1

0

1

0

Total 0

0

0

0

1

0

1

0

Total 0

0

0

0

1

0

1

0

Total 0
0

0
0

1
0

1
0

Network 

Operations

_No Tier 2 None None 1

0

0

0

1

1

2

1

Total 1

0

0

0

1

1

2

1

Total 1

0

0

0

1

1

2

1

Network Error None 0

0

0

0

1

0

1

0



High Low Medium Total

Network 

Operations

Network Error Total 0

0

0

0

1

0

1

0

Total 0

0

0

0

1

0

1

0

Server Error None 1

0

0

0

0

0

1

0

Total 1

0

0

0

0

0

1

0

Performance None 0

0

0

0

2

0

2

0

Total 0

0

0

0

2

0

2

0

Total 1

0

0

0

2

0

3

0

Total 2
0

0
0

4
1

6
1

Rural Central 

Desktop 

Support

_No Tier 2 None None 0

0

28

2

1

0

29

2

Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Utah Criminal 

Justice 

0

0

2

0

0

0

2

0

Utah Highway 

Patrol Mobile 

0

0

2

0

0

0

2

0

Total 0

0

33

2

1

0

34

2

Total 0

0

33

2

1

0

34

2

PC/Laptop Hardware None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0



High Low Medium Total

Rural Central 

Desktop 

Support

PC/Laptop Total 0

0

2

0

0

0

2

0

Server Hardware None 0

0

0

0

1

0

1

0

Total 0

0

0

0

1

0

1

0

Total 0

0

0

0

1

0

1

0

Total 0
0

35
2

2
0

37
2

Rural South 

Desktop 

Support

Network Error None 1

0

0

0

0

0

1

0

Total 1

0

0

0

0

0

1

0

Incident None 0

0

0

0

1

0

1

0

Total 0

0

0

0

1

0

1

0

Total 1

0

0

0

1

0

2

0

PC/Laptop Error None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Hardware None 0

0

2

0

0

0

2

0

PGP 0

0

1

0

0

0

1

0

Total 0

0

3

0

0

0

3

0

None None 0

0

1

0

0

0

1

0



High Low Medium Total

Rural South 

Desktop 

Support

PC/Laptop None Total 0

0

1

0

0

0

1

0

Virus None 0

0

2

0

0

0

2

0

Symantec 

Endpoint 

0

0

0

0

1

0

1

0

Total 0

0

2

0

1

0

3

0

Total 0

0

7

0

1

0

8

0

Print/Copy/Sca

n/Fax

None None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 1
0

9
0

2
0

12
0

Security Application Error Internet 

Explorer

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Tech Support Application Error Employee 

Gateway

0

0

1

1

0

0

1

1

None 0

0

1

1

0

0

1

1

Total 0

0

2

2

0

0

2

2



High Low Medium Total

Tech Support Application Total 0

0

2

2

0

0

2

2

Total 0
0

2
2

0
0

2
2

Voice 

Operations

Telecom Call/Receive None 1

0

1

0

1

0

3

0

Telephone 0

0

1

0

0

0

1

0

Total 1

0

2

0

1

0

4

0

Dial Tone None 0

0

1

0

0

0

1

0

Telephone 0

0

0

0

2

0

2

0

Total 0

0

1

0

2

0

3

0

Feature None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

None None 1

0

1

0

0

0

2

0

Total 1

0

1

0

0

0

2

0

Voice Mail None 0

0

2

0

0

0

2

0

Telephone 0

0

1

0

0

0

1

0

Total 0

0

3

0

0

0

3

0

Total 2

0

9

0

3

0

14

0



High Low Medium Total

Voice 

Operations

Total 2
0

9
0

3
0

14
0

Voice/Data/WA

N Services

Telecom CrossTalk/Nois

e/Static

None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Dial Tone None 0

0

1

0

1

0

2

0

Total 0

0

1

0

1

0

2

0

Feature None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

3

0

1

0

4

0

Total 0
0

3
0

1
0

4
0

Wireless 

Services

_No Tier 2 None None 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Total 0
0

2
1

0
0

2
1

Total 9
0

284
14

19
1

312
15



High Low Medium Total

Application 

Server Support 

Team

_No Tier 2 None None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0
0.00

1
0.00

0
0.00

1
0.00

Capitol 

Desktop 

Support

_No Tier 2 None None 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00

Application Error None 0

0.00

1

1.41

0

0.00

1

1.41

Total 0

0.00

1

1.41

0

0.00

1

1.41

Reporting None 0

0.00

1

7.05

0

0.00

1

7.05

Novell 

GroupWise

0

0.00

1

14.41

0

0.00

1

14.41

Total 0

0.00

2

10.73

0

0.00

2

10.73

Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.



High Low Medium Total

Capitol 

Desktop 

Support

Application Total 0

0.00

3

7.62

0

0.00

3

7.62

Mobile Devices Error BlackBerry 

Configuration

0

0.00

2

3.70

0

0.00

2

3.70

Total 0

0.00

2

3.70

0

0.00

2

3.70

Total 0

0.00

2

3.70

0

0.00

2

3.70

Network Password Novell Client 

for 32-bit 

0

0.00

2

1.09

0

0.00

2

1.09

Total 0

0.00

2

1.09

0

0.00

2

1.09

Total 0

0.00

2

1.09

0

0.00

2

1.09

PC/Laptop Hardware None 0

0.00

1

3.39

0

0.00

1

3.39

Total 0

0.00

1

3.39

0

0.00

1

3.39

Total 0

0.00

1

3.39

0

0.00

1

3.39

Print/Copy/Sca

n/Fax

Incident None 0

0.00

1

0.32

0

0.00

1

0.32

Total 0

0.00

1

0.32

0

0.00

1

0.32

Total 0

0.00

1

0.32

0

0.00

1

0.32

Total 0
0.00

11
3.29

0
0.00

11
3.29

Capitol Hosting _No Tier 2 None Content 

Manager

0

0.00

1

4.93

0

0.00

1

4.93

None 1

1.42

0

0.00

1

0.00

2

0.71



High Low Medium Total

Capitol Hosting _No Tier 2 None Total 1

1.42

1

4.93

1

0.00

3

2.12

Total 1

1.42

1

4.93

1

0.00

3

2.12

Application Reporting None 0

0.00

1

7.18

0

0.00

1

7.18

Novell 

GroupWise

0

0.00

1

0.51

0

0.00

1

0.51

Total 0

0.00

2

3.85

0

0.00

2

3.85

Total 0

0.00

2

3.85

0

0.00

2

3.85

Server Error None 0

0.00

0

0.00

1

0.00

1

0.00

Utah Criminal 

Justice 

1

0.54

0

0.00

0

0.00

1

0.54

Total 1

0.54

0

0.00

1

0.00

2

0.27

Total 1

0.54

0

0.00

1

0.00

2

0.27

Total 2
0.98

3
4.21

2
0.00

7
2.08

Diebold EIS Hardware Printer None 0

0.00

4

16.82

0

0.00

4

16.82

Total 0

0.00

4

16.82

0

0.00

4

16.82

Total 0

0.00

4

16.82

0

0.00

4

16.82

Total 0
0.00

4
16.82

0
0.00

4
16.82

Help Desk Application Error State Payroll 

Time Entry 

0

0.00

1

0.00

0

0.00

1

0.00



High Low Medium Total

Help Desk Application Error Total 0

0.00

1

0.00

0

0.00

1

0.00

None Utah Master 

Directory

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Password Utah Master 

Directory

0

0.00

11

0.49

0

0.00

11

0.49

Total 0

0.00

11

0.49

0

0.00

11

0.49

Reporting None 0

0.00

2

0.00

0

0.00

2

0.00

Utah Master 

Directory

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

3

0.00

0

0.00

3

0.00

Total 0

0.00

16

0.34

0

0.00

16

0.34

Network Incident None 0

0.00

1

52.29

0

0.00

1

52.29

Total 0

0.00

1

52.29

0

0.00

1

52.29

Total 0

0.00

1

52.29

0

0.00

1

52.29

Telecom Dial Tone None 1

0.10

0

0.00

0

0.00

1

0.10

Total 1

0.10

0

0.00

0

0.00

1

0.10

Total 1

0.10

0

0.00

0

0.00

1

0.10

Total 1
0.10

17
3.59

0
0.00

18
3.38



High Low Medium Total

Metro C 

Desktop 

Support

_No Tier 2 None None 0

0.00

7

0.00

1

0.00

8

0.00

Novell Client 

for 32-bit 

0

0.00

1

0.00

0

0.00

1

0.00

Novell 

GroupWise

0

0.00

0

0.00

1

0.00

1

0.00

Utah Drivers 

License System

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

9

0.00

2

0.00

11

0.00

Total 0

0.00

9

0.00

2

0.00

11

0.00

Application Error Department of 

Public Safety 

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

16

0.00

0

0.00

16

0.00

Novell Client 

for 32-bit 

0

0.00

3

0.00

0

0.00

3

0.00

Novell 

GroupWise

0

0.00

14

0.00

1

0.00

15

0.00

Novell 

Messenger

0

0.00

1

0.00

0

0.00

1

0.00

Utah Criminal 

Justice 

1

0.00

4

0.00

0

0.00

5

0.00

Utah Drivers 

License System

0

0.00

45

0.00

0

0.00

45

0.00

WordPerfect 

Office 2002

0

0.00

1

0.00

0

0.00

1

0.00

Total 1

0.00

85

0.00

1

0.00

87

0.00

None Microsoft Office 0

0.00

1

0.00

0

0.00

1

0.00



High Low Medium Total

Metro C 

Desktop 

Support

Application None None 0

0.00

15

0.00

0

0.00

15

0.00

Novell Client 

for 32-bit 

0

0.00

1

0.00

0

0.00

1

0.00

Novell 

GroupWise

0

0.00

10

0.00

0

0.00

10

0.00

Novell 

Messenger

0

0.00

2

0.00

0

0.00

2

0.00

Utah Drivers 

License System

0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

31

0.00

0

0.00

31

0.00

Password Content 

Manager

0

0.00

5

0.00

0

0.00

5

0.00

FATPOT 0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

2

0.00

0

0.00

2

0.00

Novell 

GroupWise

0

0.00

1

18.04

0

0.00

1

18.04

Utah Criminal 

Justice 

0

0.00

1

0.20

0

0.00

1

0.20

Utah Drivers 

License System

0

0.00

2

0.00

0

0.00

2

0.00

Utah Master 

Directory

0

0.00

1

0.56

0

0.00

1

0.56

Total 0

0.00

13

1.45

0

0.00

13

1.45

Total 1

0.00

129

0.15

1

0.00

131

0.14

Mobile Devices Error None 0

0.00

1

0.00

0

0.00

1

0.00



High Low Medium Total

Metro C 

Desktop 

Support

Mobile Devices Error Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Network Error None 0

0.00

2

0.00

0

0.00

2

0.00

Novell Client 

for 32-bit 

0

0.00

7

0.00

0

0.00

7

0.00

Total 0

0.00

9

0.00

0

0.00

9

0.00

None Novell Client 

for 32-bit 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Password None 0

0.00

5

0.00

0

0.00

5

0.00

Novell Client 

for 32-bit 

0

0.00

3

0.00

0

0.00

3

0.00

Total 0

0.00

8

0.00

0

0.00

8

0.00

Virus None 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

20

0.00

0

0.00

20

0.00

PC/Laptop Error None 0

0.00

4

0.00

0

0.00

4

0.00

Total 0

0.00

4

0.00

0

0.00

4

0.00

Hardware None 0

0.00

5

0.00

0

0.00

5

0.00



High Low Medium Total

Metro C 

Desktop 

Support

PC/Laptop Hardware Total 0

0.00

5

0.00

0

0.00

5

0.00

None None 0

0.00

3

0.00

0

0.00

3

0.00

Total 0

0.00

3

0.00

0

0.00

3

0.00

Performance None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Virus None 0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

13

0.00

1

0.00

14

0.00

Print/Copy/Sca

n/Fax

Error Code None 0

0.00

5

0.00

0

0.00

5

0.00

Total 0

0.00

5

0.00

0

0.00

5

0.00

None None 0

0.00

6

0.00

0

0.00

6

0.00

Utah Drivers 

License System

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

7

0.00

0

0.00

7

0.00

Toner/Fuser/Ink None 0

0.00

1

0.66

0

0.00

1

0.66

Total 0

0.00

1

0.66

0

0.00

1

0.66

Total 0

0.00

13

0.05

0

0.00

13

0.05



High Low Medium Total

Metro C 

Desktop 

Support

Total 1
0.00

185
0.11

4
0.00

190
0.10

Metro C 

Hosting

_No Tier 2 None None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0
0.00

1
0.00

0
0.00

1
0.00

Metro C 

Network

_No Tier 2 None None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0
0.00

1
0.00

0
0.00

1
0.00

Metro D North 

Desktop 

Support

Network None None 0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

1

0.00

Total 0
0.00

0
0.00

1
0.00

1
0.00

Network 

Operations

_No Tier 2 None None 1

0.70

0

0.00

1

6.90

2

3.80

Total 1

0.70

0

0.00

1

6.90

2

3.80

Total 1

0.70

0

0.00

1

6.90

2

3.80



High Low Medium Total

Network 

Operations

Network Error None 0

0.00

0

0.00

1

3.32

1

3.32

Total 0

0.00

0

0.00

1

3.32

1

3.32

Total 0

0.00

0

0.00

1

3.32

1

3.32

Server Error None 1

0.22

0

0.00

0

0.00

1

0.22

Total 1

0.22

0

0.00

0

0.00

1

0.22

Performance None 0

0.00

0

0.00

2

0.09

2

0.09

Total 0

0.00

0

0.00

2

0.09

2

0.09

Total 1

0.22

0

0.00

2

0.09

3

0.14

Total 2
0.46

0
0.00

4
2.60

6
1.89

Rural Central 

Desktop 

Support

_No Tier 2 None None 0

0.00

28

1.64

1

2.74

29

1.68

Novell Client 

for 32-bit 

0

0.00

1

0.46

0

0.00

1

0.46

Utah Criminal 

Justice 

0

0.00

2

1.07

0

0.00

2

1.07

Utah Highway 

Patrol Mobile 

0

0.00

2

2.45

0

0.00

2

2.45

Total 0

0.00

33

1.62

1

2.74

34

1.65

Total 0

0.00

33

1.62

1

2.74

34

1.65

PC/Laptop Hardware None 0

0.00

2

0.00

0

0.00

2

0.00



High Low Medium Total

Rural Central 

Desktop 

Support

PC/Laptop Hardware Total 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00

Server Hardware None 0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

1

0.00

Total 0
0.00

35
1.51

2
1.37

37
1.51

Rural South 

Desktop 

Support

Network Error None 1

0.00

0

0.00

0

0.00

1

0.00

Total 1

0.00

0

0.00

0

0.00

1

0.00

Incident None 0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

1

0.00

Total 1

0.00

0

0.00

1

0.00

2

0.00

PC/Laptop Error None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Hardware None 0

0.00

2

0.00

0

0.00

2

0.00

PGP 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

3

0.00

0

0.00

3

0.00



High Low Medium Total

Rural South 

Desktop 

Support

PC/Laptop None None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Virus None 0

0.00

2

1.90

0

0.00

2

1.90

Symantec 

Endpoint 

0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

2

1.90

1

0.00

3

1.14

Total 0

0.00

7

0.44

1

0.00

8

0.38

Print/Copy/Sca

n/Fax

None None 0

0.00

2

0.99

0

0.00

2

0.99

Total 0

0.00

2

0.99

0

0.00

2

0.99

Total 0

0.00

2

0.99

0

0.00

2

0.99

Total 1
0.00

9
0.57

2
0.00

12
0.42

Security Application Error Internet 

Explorer

0

0.00

1

0.52

0

0.00

1

0.52

Total 0

0.00

1

0.52

0

0.00

1

0.52

Total 0

0.00

1

0.52

0

0.00

1

0.52

Total 0
0.00

1
0.52

0
0.00

1
0.52

Tech Support Application Error Employee 

Gateway

0

0.00

1

956.83

0

0.00

1

956.83

None 0

0.00

1

74.11

0

0.00

1

74.11



High Low Medium Total

Tech Support Application Error Total 0

0.00

2

515.47

0

0.00

2

515.47

Total 0

0.00

2

515.47

0

0.00

2

515.47

Total 0
0.00

2
515.47

0
0.00

2
515.47

Voice 

Operations

Telecom Call/Receive None 1

0.15

1

3.05

1

0.34

3

1.18

Telephone 0

0.00

1

0.75

0

0.00

1

0.75

Total 1

0.15

2

1.90

1

0.34

4

1.07

Dial Tone None 0

0.00

1

0.15

0

0.00

1

0.15

Telephone 0

0.00

0

0.00

2

1.68

2

1.68

Total 0

0.00

1

0.15

2

1.68

3

1.07

Feature None 0

0.00

2

0.24

0

0.00

2

0.24

Total 0

0.00

2

0.24

0

0.00

2

0.24

None None 1

1.95

1

0.54

0

0.00

2

1.25

Total 1

1.95

1

0.54

0

0.00

2

1.25

Voice Mail None 0

0.00

2

0.61

0

0.00

2

0.61

Telephone 0

0.00

1

0.15

0

0.00

1

0.15

Total 0

0.00

3

0.46

0

0.00

3

0.46



High Low Medium Total

Voice 

Operations

Telecom Total 2

1.05

9

0.71

3

1.15

14

0.84

Total 2
1.05

9
0.71

3
1.15

14
0.84

Voice/Data/WA

N Services

Telecom CrossTalk/Nois

e/Static

None 0

0.00

1

0.81

0

0.00

1

0.81

Total 0

0.00

1

0.81

0

0.00

1

0.81

Dial Tone None 0

0.00

1

1.50

1

0.07

2

0.79

Total 0

0.00

1

1.50

1

0.07

2

0.79

Feature None 0

0.00

1

0.67

0

0.00

1

0.67

Total 0

0.00

1

0.67

0

0.00

1

0.67

Total 0

0.00

3

1.00

1

0.07

4

0.76

Total 0
0.00

3
1.00

1
0.07

4
0.76

Wireless 

Services

_No Tier 2 None None 0

0.00

2

755.07

0

0.00

2

755.07

Total 0

0.00

2

755.07

0

0.00

2

755.07

Total 0

0.00

2

755.07

0

0.00

2

755.07

Total 0
0.00

2
755.07

0
0.00

2
755.07

Total 9
0.56

284
10.02

19
0.87

312
9.19

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000036324

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000036324



No  0.00TTR:TTR Missed:Wireless Services Low ResolvedPublic Safety

Yes  1,510.13TTR:TTR Missed:Wireless Services Low ResolvedPublic Safety

_No Tier 2 YesNone  1.12TIR:TIR Missed:NoneINC000000152269

No  1.12TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000152325

No  0.00TTR:TTR Missed:Metro C Desktop Support Medium ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000152980

No  0.00TTR:TTR Missed:Capitol Hosting Medium ClosedPublic Safety

_No Tier 2 NoNone  0.70TIR:TIR Missed:NoneINC000000152982

No  0.70TTR:TTR Missed:Network Operations High ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000152992

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000153097

No  0.00TTR:TTR Missed:Application Server Support Team Low ClosedPublic Safety

_No Tier 2 YesNone  6.90TIR:TIR Missed:NoneINC000000153354

Yes  6.90TTR:TTR Missed:Network Operations Medium ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000153368

No  3.18TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000153604

No  1.10TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000153676

No  0.36TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000153682

No  0.30TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000153766

No  1.59TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000153866

No  0.13TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000153882

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000153947

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000154289

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000154616

No  0.00TTR:TTR Missed:Metro C Hosting Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000154845

No  1.73TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000155094

No  0.00TTR:TTR Missed:Metro C Network Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000155139

No  4.80TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000155150

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000155616

No  1.17TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000155619

No  1.18TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety



_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000155970

No  0.62TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Highway Patrol Mobile Application SystemINC000000155971

No  0.68TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000156390

No  0.75TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000156395

No  0.55TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000156399

No  0.46TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000156876

No  0.00TTR:TTR Missed:Capitol Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000157708

No  0.00TTR:TTR Missed:Capitol Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000157825

No  2.74TTR:TTR Missed:Rural Central Desktop Support Medium ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000157932

No  1.66TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000158297

No  1.53TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000158425

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000158715

Yes  6.89TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000159720

No  2.31TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000159811

No  1.07TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000160191

No  1.09TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000160383

Yes  6.66TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000160788

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Highway Patrol Mobile Application SystemINC000000160983

No  4.23TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000161079

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000161237

No  0.66TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 YesNone  4.93TIR:TIR Missed:Content ManagerINC000000162027

No  4.93TTR:TTR Missed:Capitol Hosting Low ResolvedPublic Safety

_No Tier 2 NoNone  0.19TIR:TIR Missed:NoneINC000000162510

No  1.42TTR:TTR Missed:Capitol Hosting High ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000162561

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000163652

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety



_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000163658

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000163662

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000163674

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000163778

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000164038

No  1.89TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000164079

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000164536

No  0.00TTR:TTR Missed:Metro C Desktop Support Medium ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000164832

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application

Application YesError  956.69TIR:TIR Missed:Employee GatewayINC000000080207

Yes  956.83TTR:TTR Missed:Tech Support Low ResolvedPublic Safety

Application NoPassword  0.38TIR:TIR Missed:Utah Master DirectoryINC000000150743

No  0.38TTR:TTR Missed:Help Desk Low ClosedPublic Safety

Application NoPassword  0.05TIR:TIR Missed:Utah Master DirectoryINC000000151000

No  0.56TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application YesPassword  1.03TIR:TIR Missed:Utah Master DirectoryINC000000151140

No  1.03TTR:TTR Missed:Help Desk Low ClosedPublic Safety

Application NoError  0.52TIR:TIR Missed:Internet ExplorerINC000000152093

No  0.52TTR:TTR Missed:Security Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000152130

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000152140

No  0.00TTR:TTR Missed:Metro C Desktop Support Medium ClosedPublic Safety

Application NoReporting  0.25TIR:TIR Missed:Novell GroupWiseINC000000152145

No  0.51TTR:TTR Missed:Capitol Hosting Low ClosedPublic Safety

Application YesPassword  1.62TIR:TIR Missed:Utah Master DirectoryINC000000153099

No  1.62TTR:TTR Missed:Help Desk Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000153270

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000153351

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000153365

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000153432

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000153771

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Content ManagerINC000000153802

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:NoneINC000000153808



No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000153940

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000153993

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000154034

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000154036

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000154051

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000154182

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000154185

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000154332

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000154351

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000154416

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000154422

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application YesReporting  5.76TIR:TIR Missed:NoneINC000000154466

Yes  7.18TTR:TTR Missed:Capitol Hosting Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000154476

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000154547

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000154636

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Content ManagerINC000000154803

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000154872

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Novell MessengerINC000000154895

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000154907

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000154911

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000155064

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:NoneINC000000155125

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000155138

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000155145



No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000155168

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:NoneINC000000155173

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000155296

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000155325

No  0.00TTR:TTR Missed:Help Desk Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000155452

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000155458

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:NoneINC000000155556

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application YesError  74.11TIR:TIR Missed:NoneINC000000155575

Yes  74.11TTR:TTR Missed:Tech Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000155584

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Microsoft OfficeINC000000155600

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000155613

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000155661

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Novell MessengerINC000000155703

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Utah Master DirectoryINC000000155780

No  0.00TTR:TTR Missed:Help Desk Low ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000155783

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000155793

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:State Payroll Time Entry System / Employee Self-ServiceINC000000155943

No  0.00TTR:TTR Missed:Help Desk Low ClosedPublic Safety

Application NoPassword  0.16TIR:TIR Missed:Utah Master DirectoryINC000000155976

No  0.16TTR:TTR Missed:Help Desk Low ClosedPublic Safety

Application YesPassword  11.61TIR:TIR Missed:Novell GroupWiseINC000000155979

Yes  18.04TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000156047

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000156248

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000156259

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application YesError  1.01TIR:TIR Missed:NoneINC000000156288

No  1.41TTR:TTR Missed:Capitol Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000156327



No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoPassword  0.15TIR:TIR Missed:Utah Master DirectoryINC000000156382

No  0.15TTR:TTR Missed:Help Desk Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000157140

No  0.00TTR:TTR Missed:Metro C Desktop Support High ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000157162

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Utah Master DirectoryINC000000157183

No  0.00TTR:TTR Missed:Help Desk Low ClosedPublic Safety

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000157233

No  0.00TTR:TTR Missed:Help Desk Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:NoneINC000000157367

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000157370

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:NoneINC000000157371

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000157448

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000157451

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000157462

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000157483

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000157489

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoReporting  0.00TIR:TIR Missed:Utah Master DirectoryINC000000157531

No  0.00TTR:TTR Missed:Help Desk Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:NoneINC000000157759

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000157762

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000157764

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000157768

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:NoneINC000000157800

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:NoneINC000000157923

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000158183

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000158433

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000158441

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000159076



No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000159081

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000159084

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000159103

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000159623

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000159733

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000159802

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000159847

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:FATPOTINC000000159854

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000159874

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000160028

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoReporting  0.12TIR:TIR Missed:Novell GroupWiseINC000000160140

Yes  14.41TTR:TTR Missed:Capitol Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000160178

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000160198

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000160201

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000160202

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000160205

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000160929

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:NoneINC000000160934

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:NoneINC000000160938

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000160950

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000160960

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:NoneINC000000161006

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell MessengerINC000000161402

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000161408



No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000161430

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoReporting  0.75TIR:TIR Missed:NoneINC000000161473

Yes  7.05TTR:TTR Missed:Capitol Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:NoneINC000000161534

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000161600

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000161608

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000161620

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000161626

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000161694

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000161774

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Content ManagerINC000000161811

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000161881

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000161940

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000161949

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.16TIR:TIR Missed:Utah Master DirectoryINC000000161962

No  0.44TTR:TTR Missed:Help Desk Low ResolvedPublic Safety

Application NoPassword  0.82TIR:TIR Missed:Utah Master DirectoryINC000000162022

No  1.04TTR:TTR Missed:Help Desk Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000162058

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000162123

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000162215

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000162240

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Content ManagerINC000000162382

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:NoneINC000000162401

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Content ManagerINC000000162447

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000162650

No  0.20TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:NoneINC000000163135



No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000163142

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000163285

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000163286

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:NoneINC000000163347

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:NoneINC000000163847

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Department of Public Safety Record Management SystemINC000000163962

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000163967

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000164014

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000164076

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Utah Master DirectoryINC000000164258

No  0.00TTR:TTR Missed:Help Desk Low ResolvedPublic Safety

Application NoPassword  0.29TIR:TIR Missed:Utah Master DirectoryINC000000164307

No  0.29TTR:TTR Missed:Help Desk Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:NoneINC000000164379

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000164425

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:WordPerfect Office 2002INC000000164762

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000164844

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000164845

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000164848

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Utah Master DirectoryINC000000164889

No  0.00TTR:TTR Missed:Help Desk Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000165243

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

EIS Hardware

EIS Hardware NoPrinter  0.26TIR:TIR Missed:NoneINC000000151872

Yes  24.64TTR:TTR Missed:Diebold Low ClosedPublic Safety

EIS Hardware NoPrinter  0.15TIR:TIR Missed:NoneINC000000152772

Yes  33.78TTR:TTR Missed:Diebold Low ClosedPublic Safety

EIS Hardware NoPrinter  0.77TIR:TIR Missed:NoneINC000000154901

No  2.09TTR:TTR Missed:Diebold Low ClosedPublic Safety

EIS Hardware NoPrinter  0.23TIR:TIR Missed:NoneINC000000164339

Yes  6.78TTR:TTR Missed:Diebold Low ResolvedPublic Safety



Mobile Devices

Mobile Devices NoError  0.06TIR:TIR Missed:BlackBerry ConfigurationINC000000156325

Yes  6.54TTR:TTR Missed:Capitol Desktop Support Low ClosedPublic Safety

Mobile Devices NoError  0.86TIR:TIR Missed:BlackBerry ConfigurationINC000000160972

No  0.86TTR:TTR Missed:Capitol Desktop Support Low ResolvedPublic Safety

Mobile Devices NoError  0.00TIR:TIR Missed:NoneINC000000163282

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network

Network YesIncident  5.55TIR:TIR Missed:NoneINC000000148654

Yes  52.29TTR:TTR Missed:Help Desk Low ClosedPublic Safety

Network NoVirus  0.00TIR:TIR Missed:NoneINC000000152687

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000153213

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.82TIR:TIR Missed:NoneINC000000154149

No  3.32TTR:TTR Missed:Network Operations Medium ClosedPublic Safety

Network NoNone  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000154235

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000154944

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoVirus  0.00TIR:TIR Missed:NoneINC000000155243

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoPassword  0.00TIR:TIR Missed:NoneINC000000155819

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoPassword  0.00TIR:TIR Missed:NoneINC000000155821

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoPassword  0.00TIR:TIR Missed:NoneINC000000155825

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoPassword  0.00TIR:TIR Missed:NoneINC000000155828

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000157158

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.00TIR:TIR Missed:NoneINC000000158709

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000159809

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000159846

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network YesPassword  1.67TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000160136

No  1.67TTR:TTR Missed:Capitol Desktop Support Low ResolvedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000161309

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000161322

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000161385

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoError  0.00TIR:TIR Missed:NoneINC000000161513

No  0.00TTR:TTR Missed:Rural South Desktop Support High ResolvedPublic Safety



Network NoIncident  0.00TIR:TIR Missed:NoneINC000000161665

No  0.00TTR:TTR Missed:Rural South Desktop Support Medium ResolvedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000161992

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000162029

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoPassword  0.52TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000162765

No  0.52TTR:TTR Missed:Capitol Desktop Support Low ResolvedPublic Safety

Network NoError  0.00TIR:TIR Missed:NoneINC000000164045

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoPassword  0.00TIR:TIR Missed:NoneINC000000164069

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoNone  0.00TIR:TIR Missed:NoneINC000000164886

No  0.00TTR:TTR Missed:Metro D North Desktop Support Medium ResolvedPublic Safety

PC/Laptop

PC/Laptop NoHardware  0.30TIR:TIR Missed:NoneINC000000152141

No  3.39TTR:TTR Missed:Capitol Desktop Support Low ClosedPublic Safety

PC/Laptop YesVirus  2.85TIR:TIR Missed:NoneINC000000152677

No  2.85TTR:TTR Missed:Rural South Desktop Support Low ClosedPublic Safety

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000152694

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000152697

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

PC/Laptop NoVirus  0.00TIR:TIR Missed:Symantec Endpoint ProtectionINC000000154250

No  0.00TTR:TTR Missed:Rural South Desktop Support Medium ClosedPublic Safety

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000155179

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedPublic Safety

PC/Laptop NoVirus  0.00TIR:TIR Missed:NoneINC000000155340

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedPublic Safety

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000155677

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedPublic Safety

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000156573

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

PC/Laptop NoVirus  0.00TIR:TIR Missed:NoneINC000000157128

No  0.00TTR:TTR Missed:Metro C Desktop Support Medium ClosedPublic Safety

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000157134

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000157353

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000157771

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000158695

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000160045

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000160374

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

PC/Laptop NoHardware  0.00TIR:TIR Missed:PGPINC000000160428



No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedPublic Safety

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000160544

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedPublic Safety

PC/Laptop NoPerformance  0.00TIR:TIR Missed:NoneINC000000160815

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000163247

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000163475

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000164070

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000164411

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000165429

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedPublic Safety

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000165514

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Print/Copy/Scan/Fax

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:NoneINC000000152768

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:NoneINC000000153756

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Print/Copy/Scan/Fax NoError Code  0.00TIR:TIR Missed:NoneINC000000153980

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:NoneINC000000154806

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:NoneINC000000155592

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Print/Copy/Scan/Fax NoNone  0.28TIR:TIR Missed:NoneINC000000157605

No  1.12TTR:TTR Missed:Rural South Desktop Support Low ClosedPublic Safety

Print/Copy/Scan/Fax NoNone  0.15TIR:TIR Missed:NoneINC000000157614

No  0.85TTR:TTR Missed:Rural South Desktop Support Low ClosedPublic Safety

Print/Copy/Scan/Fax NoIncident  0.32TIR:TIR Missed:NoneINC000000158809

No  0.32TTR:TTR Missed:Capitol Desktop Support Low ClosedPublic Safety

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000159657

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:NoneINC000000160169

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:NoneINC000000161475

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Print/Copy/Scan/Fax NoError Code  0.00TIR:TIR Missed:NoneINC000000162417

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Print/Copy/Scan/Fax NoToner/Fuser/Ink  0.66TIR:TIR Missed:NoneINC000000162806

No  0.66TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Print/Copy/Scan/Fax NoError Code  0.00TIR:TIR Missed:NoneINC000000163850

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Print/Copy/Scan/Fax NoError Code  0.00TIR:TIR Missed:NoneINC000000164060

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety



Print/Copy/Scan/Fax NoError Code  0.00TIR:TIR Missed:NoneINC000000165855

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Server

Server NoError  0.00TIR:TIR Missed:NoneINC000000153011

No  0.00TTR:TTR Missed:Capitol Hosting Medium ClosedPublic Safety

Server NoHardware  0.00TIR:TIR Missed:NoneINC000000154077

No  0.00TTR:TTR Missed:Rural Central Desktop Support Medium ClosedPublic Safety

Server NoPerformance  0.09TIR:TIR Missed:NoneINC000000154176

Server NoPerformance  0.09TIR:TIR Missed:NoneINC000000154176

No  0.09TTR:TTR Missed:Network Operations Medium ClosedPublic Safety

No  0.09TTR:TTR Missed:Network Operations Medium ClosedPublic Safety

Server NoError  0.12TIR:TIR Missed:NoneINC000000165082

No  0.22TTR:TTR Missed:Network Operations High ResolvedPublic Safety

Server NoError  0.54TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000165191

No  0.54TTR:TTR Missed:Capitol Hosting High ResolvedPublic Safety

Telecom

Telecom YesNone  1.27TIR:TIR Missed:NoneINC000000153114

No  1.95TTR:TTR Missed:Voice Operations High ClosedPublic Safety

Telecom NoCall/Receive  0.13TIR:TIR Missed:NoneINC000000153218

No  0.15TTR:TTR Missed:Voice Operations High ClosedPublic Safety

Telecom NoDial Tone  0.13TIR:TIR Missed:TelephoneINC000000156286

Telecom NoDial Tone  0.00TIR:TIR Missed:TelephoneINC000000156286

No  2.52TTR:TTR Missed:Voice Operations Medium ClosedPublic Safety

No  0.00TTR:TTR Missed:Voice Operations Medium ClosedPublic Safety

Telecom NoCall/Receive  0.71TIR:TIR Missed:NoneINC000000156581

No  3.05TTR:TTR Missed:Voice Operations Low ResolvedPublic Safety

Telecom NoVoice Mail  0.28TIR:TIR Missed:NoneINC000000159858

No  0.28TTR:TTR Missed:Voice Operations Low ResolvedPublic Safety

Telecom NoCall/Receive  0.28TIR:TIR Missed:TelephoneINC000000160223

No  0.75TTR:TTR Missed:Voice Operations Low ResolvedPublic Safety

Telecom NoFeature  0.09TIR:TIR Missed:NoneINC000000160280

No  0.67TTR:TTR Missed:Voice/Data/WAN Services Low ResolvedPublic Safety

Telecom NoFeature  0.15TIR:TIR Missed:NoneINC000000160952

No  0.28TTR:TTR Missed:Voice Operations Low ResolvedPublic Safety

Telecom NoDial Tone  0.07TIR:TIR Missed:NoneINC000000161217

No  0.07TTR:TTR Missed:Voice/Data/WAN Services Medium ResolvedPublic Safety

Telecom NoDial Tone  0.16TIR:TIR Missed:NoneINC000000161803

No  1.50TTR:TTR Missed:Voice/Data/WAN Services Low ResolvedPublic Safety

Telecom NoVoice Mail  0.07TIR:TIR Missed:TelephoneINC000000162024

No  0.15TTR:TTR Missed:Voice Operations Low ResolvedPublic Safety

Telecom NoDial Tone  0.15TIR:TIR Missed:NoneINC000000162126

No  0.15TTR:TTR Missed:Voice Operations Low ResolvedPublic Safety

Telecom NoFeature  0.19TIR:TIR Missed:NoneINC000000162433

No  0.19TTR:TTR Missed:Voice Operations Low ResolvedPublic Safety

Telecom NoVoice Mail  0.22TIR:TIR Missed:NoneINC000000162821

No  0.95TTR:TTR Missed:Voice Operations Low ResolvedPublic Safety

Telecom NoNone  0.11TIR:TIR Missed:NoneINC000000162899

No  0.54TTR:TTR Missed:Voice Operations Low ResolvedPublic Safety



Telecom NoCall/Receive  0.21TIR:TIR Missed:NoneINC000000163066

No  0.34TTR:TTR Missed:Voice Operations Medium ResolvedPublic Safety

Telecom NoCrossTalk/Noise/Static  0.22TIR:TIR Missed:NoneINC000000164679

No  0.81TTR:TTR Missed:Voice/Data/WAN Services Low ResolvedPublic Safety

Telecom NoDial Tone  0.10TIR:TIR Missed:NoneINC000000165190

No  0.10TTR:TTR Missed:Help Desk High ResolvedPublic Safety


